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Lay patient/injured on back!

Ensure the safety of yourself 
and the environment!

Apply shock position!

Ensure airway patency!

Ensure that the 
patient/injured breathes as 
much fresh air as possible!

Apply tampons to stop 
bleeding, if any!

Keep patient/injured warm!

do not move the 
patient/injured!

YES

Do you have 
a first aider 
certificate?

NO

Call 0212 338 1122, report the 
condition!

Do Not Panic!

Stand by for the Medical 
Team's intervention!


