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Take off her/his clothes!

Move the patient to a cool and 
airy place!

Raise the patient's arms and 
legs by lying on her/his back!

If there is no nausea and is 
conscious, give the patient a 

drink of water or soda!

YES

Do you have 
a first aider 
certificate?

NO

Call 0212 338 1122, report the 
situation!

Don Not Panic!

Move the patient to a cool, 
airy place and stand by for the 
Medical Team's intervention!


